
 

Star-Light Travel Escorts presents… 

Greece Island Hopper 
with Optional 3-Night Istanbul Post Tour Extension 

May 15 – 25, 2028 
 
 

  
 

  
 

 

  

For more information contact  
Krouse Travel 

(717) 244-6410 - www.krousetravel.com 
info@krousetravel.com 

 
 
 

 
 

 

Book Now 
& Save 

$300 
Per Person 



  

11 Days ● 14 Meals: 9 Breakfasts, 1 Lunch, 4 Dinners  

HIGHLIGHTS… Acropolis of Athens & The Parthenon, Taverna 
Dinner Show, Mykonos Old Town, Santorini Island, Oia Village, 
Ancient Akrotiri, Wine Tasting 
 

ITINERARY AT A GLANCE 
Day 1 Overnight Flight 

Days 2, 3 Crowne Plaza Athens City Center, Athens 

Days 4 – 6 San Marco Hotel, Mykonos 

Days 7 – 9 El Greco Hotel, Santorini 

Day 10 Crowne Plaza Athens City Center, Athens 

On some dates alternate hotels may be used. 
 

 
 
 

Day 1: Monday, May 15, 2028 Overnight Flight You’re on your 
way to Greece – where Mediterranean sunshine and bright blue 
waters meet eons of creative ingenuity and an everlasting legacy. 
Feel the energy of the past and allow the ocean breeze to ruffle 
your hair – this is the picture-perfect getaway you’ve always 
dreamt of. 
 

Day 2: Tuesday, May 16, 2028 Athens, Greece Begin your journey 
in Athens, the immortalized capital of Greece. As arrival times will 
vary, there is no scheduled sightseeing today. Spend the day as 
you wish, exploring the city independently. Tonight, meet your 
fellow travelers for a welcome dinner of local cuisine and wine. (D) 
 

Day 3: Wednesday, May 17, 2028 Athens See the best of Athens 
with a local expert who highlights the city’s ancient roots on a 
comprehensive panoramic tour. Make your way along the world-
renowned monuments, including the Temple of Zeus, the 
Parliament, the Tomb of the Unknown Soldier, and the Olympic 
Stadium. Step into the past on a tour of the legendary Acropolis, 
an ancient complex housing a collection of temples. Admire the 
breathtaking view of the city below and discover the country’s 
beloved icon: the illustrious Parthenon. Make the most of an 
afternoon and evening at leisure. (B) 
 

Day 4: Thursday, May 18, 2028 Athens - Mykonos Start your day 
aboard a sleek, high-speed boat ride to Mykonos, an island 
paradise surrounded by the crystal-clear Aegean Sea. Start your 
island stay with an exploration of Chora, Mykonos’ Old Town, 
where you discover its winding lanes independently. In the 
afternoon, check in to your hotel for a relaxing 3-night stay. From 
sandy beaches and seaside cafes to street musicians and a never-
ending nightlife scene, Mykonos offers limitless opportunities to 
kick back and enjoy the island’s irresistible lifestyle. (B, D) 
 

Day 5: Friday, May 19, 2028 Mykonos The day is yours! Perhaps 
you will head down to the beach to soak up some sun, sip a cup of 
coffee on the waterfront promenade, or explore the town’s 
winding streets as you weave in and out of whitewashed 
buildings. Or, you may join an optional excursion to the colorful 
village of Ano Mera, followed by a cheese tasting experience with 
a local farmer, exploring the true flavors of Mykonos. (B) 
 

Day 6: Saturday, May 20, 2028 Mykonos This morning, step into 
the past on a half-day optional excursion to the isle of Delos* 
taking you to the fabled birthplace of the Greek Gods Apollo and 
Artemis. After, it’s your choice! Relax on one of the island’s 
pristine beaches, perfect for sunbathing, swimming, and enjoying 
the beach bars -OR- explore Lena's House Museum, a 19th-
century home filled with authentic furnishings and artifacts that 
showcase the rich Cycladic culture and history. Enjoy the evening 
on your own. (B) 
 

Day 7: Sunday, May 21, 2028 Mykonos - Oia - Santorini Your 
journey continues to Santorini, the Eden-like island where blue-
domed rooftops and gentle ocean waves complement the bright 
white buildings and rocky hillsides. On arrival, head through a 
landscape of vineyards and volcanic cliffs to Oia, a seaside village 
with the island’s best viewpoints. A picturesque landscape and 
iconic destination, Santorini’s charms reveal themselves during 
your 3-night stay. (B, D) 
 

Day 8: Monday, May 22, 2028 Santorini - Akrotiri - Santorini 
Uncover the past at Akrotiri, an ancient city buried and preserved 
in volcanic ash that is commonly referred to as the "Minoan 
Pompeii." Take a peek into the 15th century BC and explore the 
town. Next, enjoy a private visit to a local winery and taste the 
famous wines of Santorini along with a light lunch of local snacks. 
The rest of the afternoon is yours to relax and explore more of this 
Mediterranean gem. (B, L) 
 

Day 9: Tuesday, May 23, 2028 Santorini Make the most of a day 
at leisure. Relax, shop in the island’s charming town center, or 
even visit a local museum. Or, join our full day Island Hopping and 
Cruise** optional excursion for a visit to some of the magical islets 
that surround Santorini before enjoying dinner on board. (B) 
 



Day 10: Wednesday, May 24, 2028 Santorini - Athens Depart the 
islands and fly back to Athens for your final night in Greece. Toast 
to the end of your sun-filled getaway at a local taverna in the 
city’s historic district, with traditional Greek entertainment. (B, D) 
 

Day 11: Thursday, May 25, 2028 Athens - Tour Ends Wish the 
Mediterranean goodbye as your tour draws to a close today. (B) 
 
  

  

 Book Now & Save $300 Per Person: 
Double $7,499; 
Single $9,099; 
Triple $7,399 

Double $7,199* 
Single $8,799; 
Triple $7,099 

For bookings made after Nov 16, 2027 call for rates. 
Included in Price: Round Trip Air from Washington, Inter-flights from Santorini Thira Is., Air Taxes and 
Fees/Surcharges, Hotel Transfers  
Not included in price: Cancellation Waiver and Insurance of $599 per person   

* All Rates are Per Person and are subject to change, based on air inclusive package from WAS 

Upgrade your in-flight experience with Elite Airfare 
Additional rate of: Premium Economy $1,990; Business Class $4,990 
 * Elite Air pricing (Premium Economy, Business Class or First class) is valid until 8 months prior to departure, after which rates are subject to change 

and will be quoted based upon availability.  
† Refer to the reservation form to choose your upgrade option 
IMPORTANT CONDITIONS: Your price is guaranteed once deposit is received and booking confirmed by Collette. Your price is not subject to 
increase after the deposit is received and booking confirmed, except for charges resulting from increases in government-imposed taxes or fees. 
(See registration form for consent.)  
 

 

EXTEND YOUR VACATION WITH 
Optional 4 Days 3-Night Istanbul Post Tour Extension 

Per Person Rates: $1,799.00 USD double, $2,099.00 USD single, land & air inclusive 
 

For more information on extensions and options for this tour visit 
https://gateway.gocollette.com/link/1449312 

Book Now 
& Save 

$300 
Per Person 



Important Tour Information: 
Book Now rates valid until Nov 16, 2027, valid on air inclusive packages 
only. 
 
The overall activity level of this tour is a level 3. This means you’re an on-
the-go traveler. You don’t want to miss a thing, so walking and standing for 
longer periods of time (2-3 hours) isn’t a big deal. A moderately paced two-
and-a-half-hour walking tour, covering several miles, hills, and uneven 
surfaces, is no problem for you. Walking four miles over the course of a day 
is very doable, as is climbing into and out of various modes of 
transportation (tuk-tuk, cable car, zodiac, etc.). You can climb three flights 
of stairs easily and handle altitudes between 6,000 and 9,000 feet. Expect 
some longer days with early mornings or late nights balanced with free 
time to recharge or set out on your own adventure. This level is not a fit for 
travelers who require mobility assistance devices. 
 
Travel with an average of 37 people (maximum of 44). 
 
Luggage handling is not available when getting on and off the public 
ferries between Athens, Mykonos, and Santorini. You will need to carry your 
own luggage for approximately 200 feet each way. As the ferry is the main 
connection between the mainland and several islands, you can expect 
large crowds and personnel directing travelers to their destinations with a 
very quick turnaround. 
 
For those on the Ancient Delos optional tour, this will require a flat walk of 
up to 3 hours and 1 mile in the sun (weather-dependent), with no shaded 
areas. 
 
If you require any special assistance while on tour, please make us aware at 
the time of reservation so the necessary request form can be sent to your 
attention. 
 
In order to access the Acropolis archeological site, you will be required to 
climb about 50-60 steep, uneven steps and walk over rugged terrain with 
loose stones and without railings. 
 
Due to ferry schedules on some departures, you may be required to depart 
the hotel as early as 5:30 a.m. Should this be the case, a boxed breakfast 
will be provided in place of the regular hotel breakfast. 
 
Due to a limited number of tickets for the Acropolis, travelers who book 
within 60 days of departure may be waitlisted until tickets can be 
confirmed. 
 
*The “Ancient Delos: Apollo’s Sacred Island” option must be purchased at 
least 10 days prior to departure. 
 
**Island Hopping Cruise option is subject to weather and sea conditions. 
 
Due to the nature of this itinerary, both 3- and 4-star hotels that may be 
located in the vicinity of historic centers will be utilized. 
 
Single accommodations are limited and are available on a first-come, first-
served basis. Single rate subject to change based on availability. 
 

To complete your tour, we include round-trip airport-to-hotel transfers 
when purchasing our airfare with your tour. If you have arranged for your 
own air, we are pleased to provide you the option of purchasing these 
transfers. Please note that all transfers will leave at pre-scheduled times. 
 
For air-inclusive reservations, the name provided at time of booking must 
match your government-issued ID that will be used during travel. Name 
changes are subject to penalties. 
 
Please be advised, many airlines do not provide advance seat assignments 
until check-in at the airport. Advance seating will be subject to the airline's 
terms and conditions. 
 
Internal flights are required in order to participate in this tour and are 
included in the final price, quoted at time of booking. 
 
Prepaid tipping is not available on our tours therefore payment of 
customary end-of-trip gratuities for your Tour Manager, driver, hotel 
housekeepers, and cruise ship waitstaff should be handled individually 
when applicable during the course of your tour. 
 
Economy air rate and schedule are applicable for groups of 10 or more 
traveling on the same flights and dates. 
Travel Requirements: 
 
Passports are required for this tour at your expense. Certain countries 
require that your passport be valid at least 6 months beyond the dates of 
your travel. You are strongly urged to contact the appropriate consulate for 
details. Visit www.travel.state.gov for the U.S. State Department for the 
latest details about passports and visa requirements. 
IMPORTANT: We recommend that travelers take a photocopy of their 
passport and applicable visas. It should be packed separately from your 
actual passport and visa. We also recommend leaving a copy at home with 
your emergency contact. 
 
Collette will provide all necessary information, updates, and supporting 
documents for your travel requirements, including visa and Electronic 
Travel Authorizations (ETAs), if required, approximately 60-90 days prior to 
your departure. 
 
ETIAS visa waiver requirements are anticipated to begin during the last 
quarter of 2026, for a fee, when visiting a Schengen Area Country. To 
identify Schengen Area Countries and to complete the ETIAS application, 
please visit https://travel-europe.europa.eu/etias_en 
 
A deposit of $698 per person is due upon reservation.   Reservations 
are made on a first come, first served basis. Reservations made after 
the seat reduction date of November 09, 2027 are based upon 
availability. Final payment due by February 15, 2028. Deposits are 
refundable up until November 16, 2027. 
 
CST#2006766-20 UBN#601220855 Nevada Sellers of Travel Registration No. 
2003-0279 

 

For important reservation information visit 
https://gateway.gocollette.com/link/1449312. 

You can also find this information on your tour documents. 



 
162 Middle Street 
Pawtucket, RI • 02860 
Phone: 1-800-852-5655 

 
 
 

BOOKING NUMBER: 1449312 TOUR: Greece Island Hopper featuring Athens, 

Mykonos, and Santorini 

DEPARTURE DATE: May 15, 2028 GROUP NAME: Star-Light Travel Escorts 
 

 

Available Options 
 

Personalize your tour by adding an optional activity below.  Our recommended options have been carefully chosen to help enhance your 

individual experience.  Complete the provided Prepaid Options Form to reserve your options. 
 

Availability is limited and reservations are on a first come, first serve basis.  Payment must be received no later than 15 days prior to 

departure.  Prices are subject to change. 
 

Children under the age of 18 MUST be accompanied by an adult. 
 

 

 

Santorini 

 
Island Hopping Cruise $229 USD  

Make the most of a day at leisure and see all that Greece has to offer with an island-hopping adventure and dinner. Set 

sail for the tiny islet of Nea Kameni – an uninhabited island that is formed on an active volcano. Make your way up 

the side of the still-active volcano with your local guide, pausing at the top of the crater for unparalleled views. After 

exploring, return to the boat to set off for your next destination – Palea Kameni. Similar to Nea Kameni, this islet is 

also of volcanic descent. Jump into the water and swim to the island’s rejuvenating hot springs, where you will find 

ethereal sulfuric waters and therapeutic mud - or choose to relax on the boat. Continue on to Thirassia, an authentic 

island that embodies the traditional culture of Greece. Later, make a stop close to Oia where you may catch the sun 

setting, marveling as the sky turns shades of orange and gold before sailing back to port.   This option needs to be pre-

purchased one week prior to departure. Availability for purchase while on tour is not guaranteed. Duration: 

Approximately 7 hours.  Please note a minimum of 10 passengers is required.  Transportation is included. 
 

 

Mykonos 

 
Cycladic Table: A Mykonian Village & Tasting Experience $169 USD  

Most visitors never make it past the harbor. This morning, you will. The hilltop village of Ano Mera offers a quieter, 

deeply local side of Mykonos – explore a working monastery, step into a small local museum, and taste a traditional 

Mykonian sweet straight from the village bakery. At a family-run cheese shop, you'll discover why cheese-making 

here is less a craft and more a calling – generations of know-how poured into every wheel of xinotiro, kopanisti, and 

vrasto. Sample each alongside fresh-made yogurt, then settle in for a home-style lunch at the farmer's table.    

Duration: Approximately 7.5 hours.  Please note a minimum of 15 passengers is required.  Transportation is included. 
 

 
Ancient Delos: Apollo’s Sacred Island $189 USD  

Take a step into the past with a half-day excursion to the island of Delos, the fabled birthplace of Apollo and Artemis. 

After a quick 30-minute boat ride, allow your guide to introduce you to this sprawling UNESCO site. See how the 

Greek myths intertwine with prehistoric ruins, passing through narrow streets from the Hellenistic age. Tour the awe-

inspiring House of Dionysus, a relic from the 4th-century BC containing ancient mosaics and preserved columns. 

Peruse the Temple of Apollo, the Sacred Lake, and the guardian Naxian Lions with your guide before enjoying time to 

explore independently. Take in views of the Sacred Island of Delos as you ferry back to Mykonos.   The duration of 

this guided tour is 90 minutes and is subject to favorable weather conditions. This option needs to be pre-purchased at 

least 10 days prior to departure. Availability for purchase while on tour is not guaranteed. Duration: Approximately 4 

hours.  Please note a minimum of 15 passengers is required.  Transportation is included. 



  

TRAVEL DATE: 5/15/2028 TERRITORY: EB Greece Island Hopper featuring Athens, 
Mykonos, and Santorini RES#: 1449312 

This form is intended for use by the Group Leaders only. Please note that Collette is unable to process this form 
A deposit of $698 per person is due upon reservation.   Reservations are made on a first come, first served basis. Reservations made after the seat reduction date 
of November 09, 2027 are based upon availability. Final payment due by February 15, 2028. Deposits are refundable up until November 16, 2027.  

YOUR INFORMATION: 
Clearly print your full name (first/middle/last) as it appears on your government issued travel documentation. 
IMPORTANT: In order to avoid any unnecessary change fees, it is imperative that all guest names are entered correctly from the start.  The information 
below must be the legal name and be 100% identical to the ID being used to travel <passport/driver’s license> including middle names or suffixes <Jr, 
Sr>. 

First:  Middle:   Last:   Suffix:   

Nickname:   Gender: (    ) Male     (    ) Female Date of Birth: month   day   year   

Address:   City:   State:   Zip Code:   

Phone: ( )   Cell: ( ) _________________________ Email Address:   

Should you become ill or injured, whom should we contact (not traveling with you):   Phone: () ________________________________ 

ROOMING WITH:  Check if address is the same as Passenger #1 

First:   Middle:   Last:   Suffix:   

AIR GATEWAY: Departure airport for this tour:   
Air Seat Request: (   ) Aisle   (   ) Window   (   ) Next To Traveling Companion 
Collette cannot guarantee your seat preference. If you have not purchased air through Collette and wish to purchase transfers, you must transfer at our 
pre-scheduled times. 
Please be advised, when travelling as part of a group, many airlines do not provide seat assignments. Preferred seating may be available for an 
additional charge. 

Please reserve an upgrade to Elite Airfare for an additional rate of:  Premium Economy $1,990    Business Class $4,990 

Service is limited and not available on all flights or carriers. Other restrictions may apply. Please note: if you purchase an upgrade, we cannot guarantee the same 
flight schedule as the group. Upgraded class of service is for the international portion of the journey only.  
Elite Air pricing (Premium Economy, Business Class, or First Class) is valid until 8 months prior to departure, after which rates are subject to change and will be 
quoted based upon availability.  

Are you willing to separate from the group air schedule to accommodate your upgrade request? (   ) Yes   (   ) No 
“Federal law forbids carriage of hazardous materials such as aerosols, fireworks, lithium batteries & flammable liquids aboard the aircraft in your 
checked or carry-on baggage.  A violation can result in 5 years’ imprisonment and penalties of $250,000 or more.  Details on prohibited items may be 
found on TSA’s “prohibited items” web page: http://www.tsa.gov/traveler-information/prohibited-items.” 

TRAVEL PROTECTION: (   ) Yes, I wish to purchase travel protection $599    (   ) No, I decline 
If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations. Travel Protection Payment is due 
with first deposit. The Waiver Fee does not cover any single supplement charges which arise from an individual’s traveling companion electing to 
cancel for any reason prior to departure. The single supplement will be deducted from the refund of the person who cancels. (There is coverage under 
Part B which includes a single supplement benefit of $1,500 for certain covered reasons. See Part B for details.) 
 

EXTENSION: I wish to purchase "3-Night Istanbul" (   ) Yes   (   ) No 

PLEASE MAKE CHECKS PAYABLE TO: Krouse Travel - TPI   (   ) Check   (   ) Credit Card 



  

 

 

 TOUR: Greece Island Hopper featuring Athens, Mykonos, and Santorini DEPARTURE DATE: May 15, 2028 

 GROUP NAME: Star-Light Travel Escorts BOOKING NUMBER: 1449312 

 

AVAILABLE PREPAID OPTIONS 
Personalize your tour by adding an optional activity below. Our recommended options have been carefully chosen to help enhance your 

individual experience. Complete the provided Prepaid Options Form to reserve your options. 
Availability is limited and reservations are on a first come, first served basis. Payment must be received no later than 15 days prior to 

departure. Prices are subject to change. Children under the age of 18 MUST be accompanied by an adult. 

PASSENGERS NAME: (Please submit a separate form for each passenger) 
Salutation:____ First:___________________ Middle:_________________ Last:______________________ Suffix:____ Nickname:_____________ 
 (Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr.) 

 

✓ 

 

Option 
Price Per 
Person 
(USD) 

 
 Island Hopping Cruise 

This option needs to be pre-purchased one week prior to departure. Availability for purchase 
while on tour is not guaranteed. 

229.00 

 
 Cycladic Table: A Mykonian Village & Tasting Experience 169.00 

 
 Ancient Delos: Apollo’s Sacred Island 

The duration of this guided tour is 90 minutes and is subject to favorable weather conditions. This 
option needs to be pre-purchased at least 10 days prior to departure. Availability for purchase 
while on tour is not guaranteed. 

189.00 

 
 

 



 

Extend your vacation with 

Optional 4 Days 3-Night Istanbul Post Tour Extension 
Per Person Rates: $1,799.00 USD double, $2,099.00 USD single, land & air inclusive 

4 Meals: 3 Breakfasts, 1 Dinner 
Day 11: Athens, Greece - Istanbul, Türkiye 
Fly to Istanbul, Türkiye’s most popular city. Considered to be the bridge between the East and the West, Istanbul is a central hub for 
intermingling cultures, complicated history, and legendary architecture. The city was the former capital of the Byzantine and Ottoman 
empires – which is seen through its blend of times-gone-by nostalgia and ever-evolving modernity. This evening, kick-start your 
exploration of Istanbul by sampling Turkish cuisine during dinner at a local restaurant. Today dinner will be included. 
 

Day 12: Istanbul 
Discover the city with a local guide. Start your day at the Blue Mosque,* where vibrant blue tiles line the building’s opulent interior 
walls. Then, visit Topkapi Palace, former home to the Ottoman Sultans. After free time for lunch, continue exploring Istanbul with your 
local expert and visit Hagia Sophia, the Church of the Holy Wisdom. Make your way through the lively Grand Bazaar and Spice Market, 
surrounding yourself with artisan crafts, buzzing energy, and exciting vendors. Enjoy an evening at leisure. Today breakfast will be 
included. 
 

Day 13: Istanbul 
This morning, take in the high-rises and minarets of Istanbul’s majestic skyline as you sail between two continents during a cruise of 
the Bosphorus Strait, which divides Europe from Asia. The remainder of the day is yours to spend however you choose! Explore the 
local boutiques or maybe taste the culture through Turkish favorites. Perhaps you will choose to go on an optional excursion to a 
Hammam Turkish bath, where you’ll enjoy an authentic scrub and foam bath. Today breakfast will be included. 
 

Day 14: Istanbul - Extension Ends 
Your extension ends today. Today breakfast will be included. 
 

  
Important Tour Extension Information:  

The overall activity level of this extension is a level 3. This means walking and standing for longer periods of time (2-3 hours) isn’t a big deal for you. 
You can navigate hills and uneven ground, climb into various modes of transportation (tuk-tuk, cable car, zodiac, etc.), and could possibly anticipate 
changes in elevation. Walking four miles over the course of a day is very doable as is climbing 3 flights of stairs. You can handle altitudes between 6,000 
and 9,000 feet. You can expect some longer days balanced with free time. This level is not a fit for travelers that require mobility assistance devices. 

Fully-guided extensions are a great way to explore a new destination. Enjoy sightseeing and local experiences led by a Tour Manager or local expert. 

This extension is offered on select dates and subject to availability and applicable charges at time of request. Please inquire at time of booking. 

We reserve the right to cancel this extension if a minimum of 4 travelers is not met to operate. 

Specific sites, such as the Blue Mosque and Topkapi Palace, require walking and standing for longer periods of time. 

Travelers must be willing and able to embark and disembark the Bosphorus cruise boat by stepping on and off the deck. 

If you require any special assistance while on tour, please make us aware at the time of reservation so the necessary request form can be sent to your 
attention. 

*No shoes are allowed when entering any mosque. Shoes are to remain outside and socks are recommended during this visit. Women will also be 
required to wear a head scarf; these are available at each mosque at no charge. Modest clothing is also required for mosque visits. 

Single accommodations are limited and are available on a first-come, first-served basis. Single rate subject to change based on availability. 

Air inclusive rate is valid for travelers who have purchased our air package for the full tour, depending on the air schedule selected. Rate may vary for 
those who have purchased their own air. 

For air-inclusive reservations, the name provided at time of booking must match your government-issued ID that will be used during travel. Name 
changes are subject to penalties. 

All flights should arrive at Istanbul Airport (IST) and not at Sabiha Gokcen International Airport (SAW). 

The purchase of an additional air segment is required. Please inquire for air rate at time of booking. 

Due to tour scheduling, flights should arrive in Istanbul no later than 12:30 p.m. 

Tour Extension Travel Requirements:  

A visa for Türkiye is no longer required for U.S., Canadian, and New Zealand passport holders. 

Other passport holders need to obtain an E-Visa for travel to Türkiye in advance at https://www.evisa.gov.tr/en/. Rates are approximate and can be 
changed at any time based on governing authority. Please consult with your embassy/consulate for proper documentation. 

Collette will provide all necessary information, updates, and supporting documents for your travel requirements, including visa and Electronic Travel 
Authorizations (ETAs), if required, approximately 60-90 days prior to your departure. 

Breakfast is not provided on the last morning for travelers leaving before the hotel breakfast room opens. 



 

Special Needs Form  
 
Please complete this form, sign and return it to us within 14 days of receipt. 
Email:  TravelOperations@collette.com    
Fax:     401.727.4745    
Mail:   Collette: Travel Operations   

180 Middle Street                    
Pawtucket, RI 02860  

   
TRAVELERS NEEDING SPECIAL ASSISTANCE 

You must report any disability requiring special attention to Collette at the time the 
reservation is made. *Collette will make reasonable efforts to accommodate the special 
needs of tour participants. Such participants, however, should be aware that the 
Americans with Disabilities Act is inapplicable outside of the United States and facilities 
outside the United States for disabled individuals are limited. It is strongly recommended 
that persons requiring assistance be accompanied by a companion who is capable of and 
totally responsible for providing the assistance. Neither Collette nor its personnel, nor its 
suppliers, may physically lift or assist clients into transportation vehicles. If a traveler 
thinks he or she might need assistance during a trip, he or she should call Collette to 
determine what assistance might reasonably be given. Collette cannot provide special 
individual assistance to tour members with special needs for walking, dining, or other 
routine activities. Internationally, a great deal of walking may be necessary to fully enjoy the 
destination. Travelers should be in good health and must be able to walk reasonable 
distances. In some areas, travelers may be required to walk on uneven ground, 
cobblestone streets or raised thresholds.    
*To request a wheelchair accessible room on a cruise, the traveler or person sharing 
the room must have a recognized disability that alters a major life function and 
requires the use of a mobility device and the use of the accessible features provided 
in the wheelchair accessible stateroom. The cruise company may take appropriate 
action against someone who has reserved or purchased such a stateroom 
fraudulently. Action may include but is not limited to removal from the stateroom to a 
non-accessible accommodation up to denial of boarding.   
   

Reservation # __________________   

Name: _________________________________________________ Male or Female (circle one)   

   



Are you traveling with a wheelchair?     Yes     No   

   
If you answer “YES”   

• Does your wheelchair collapse?     Yes     No   
• Can you stand and climb steps to board the coach without it?     Yes     No   
• Are you capable of lifting your own wheelchair?     Yes     No   

 If you are not capable of lifting your own wheelchair who will provide assistance?               
____________________________________________________________________________   
This form cannot be processed without the dimensions of your wheelchair:   

Height ______________ Length______________ Width______________   
     
  Are you traveling with a walker?     Yes     No   

  
If you answer “YES”    
 • Does your walker collapse?     Yes     No   
This form cannot be processed without the dimensions of your walker:   

                                                      Height ______________ Length______________ 
Width______________   

 
   
Tour Managers and drivers do not provide assistance lifting, pushing or carrying 
wheelchairs or walkers.  Motorized scooters are not permitted on tour.   
   
Are you requesting any hotel room accommodations?    Yes    No   
   
If “YES” Please indicate if one or more of the following is required in the washroom.   

• Walk-in shower                             Yes    No   
• Grab bars                              Yes    No   
• Raised toilet seat                          Yes    No   

Please provide any details in reference to the nature of your request.  
_______________________________________________________________________ 
________________________________________________________________________  
 
Most hotel rooms that can accommodate the request will be equipped with only 1 bed.  

Do you understand and accept?     Yes    No   
   
Collette cannot guarantee the availability of such rooms as many hotels have a limited 
number of rooms that are equipped with the above accommodations.        



Are you traveling with an oxygen tank?     Yes     No   
 
If you answer “YES”    

• You must contact the airline directly to arrange transportation of the oxygen on the 
plane.  Oxygen requests vary by airline and location and can take up to 2 weeks to 
request.   

• You are responsible for supplying your own electrical cords, and converters as 
needed.    

This form must be remitted within 14 days of receipt for any special needs accommodation 
request.  
   
Collette cannot provide special individual assistance to tour members with special needs 
for walking, dining, or other routine activities and motorized scooters are not permitted on 
tour. 
 
The Americans with Disabilities Act only applies in the United States. Many international 
destinations cannot accommodate passengers’ requests.  Collette will make all 
reasonable efforts to accommodate the special needs of tour participants, but we cannot 
guarantee that all requests will be honored on international destinations.   
Collette also regrets that it cannot provide individual assistance to a tour member with 
special needs for walking, dining, or other special personal needs. It is strongly 
recommended that persons requiring assistance be accompanied by a companion who is 
capable and totally responsible for the assistance.   
     
I have read and understand the above:   
   
Signature: _________________________________________________________________________   
   
Print Name: ________________________________________________________________________  
 
      
Internal Use Only  

Reason: ______________________________________________________________ 

Tour: ____________________________________________Reservation #____________  

TS/Group: ______________ 

Tour Date: ____________ 

 


